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Khong st dung tai licu.
PAP AN
Ciu 1 (3 diém):

Noi dung Pi¢m

- Panh gia cam quan 13 mot phuong phéap khoa hoc dugc ding dé | 0.6
goi 1én, do dac, phan tich va giai thich cic cam nhén cta con ngudi dbi véi san
pham thong qua cac giac quan 13 thi giac, khtru gidc, xtic giac, vi giac va thinh

giac.

- Goi 1én (evoke): 1a mot qua trinh chuén bi thi nghiém va phuc vu | 0.6
mau trong nhitng diéu kién co kiém soat. Qua trinh nay dugc xem 13 rit quan
trong bai vi kiém soat tot qua trinh chuan bi mau va diéu kién thi nghiém (mau
thir, ma héa mAu, trat tu thir mau, dung cu chira miu, co sé vat chat, ...) s& giup
cho két qué danh gid cam quan dat d¢ tin cdy cao, han ché dén murc tdi da nhiing

tdc dong bén ngoai dén nguoi thir ném.

- Po dac (measure): La thao tac dinh lugng cia nguoi thu. Thong | 0.6
qua cac gidc quan, ngudi thir dinh lugng cuong do kich thich nhan duoc tir mau
thir va phan hoi bang cach cho diém, mo ta hay so sanh. Tir viéc dinh lugng gitp
chung ta biét duoc mdi lién hé gilta cam nhan cta con ngudi véi cac tinh chat
bén trong clia sian pham hay phan mg yéu thich ciia ngudi tidu dung ddi véi san

pham.

- Phén tich (analyse): La qua trinh phan tich mot hay nhiéu tap hop | 0.6
sO liéu tho sau khi tién hanh xong thi nghiém danh gia. Phén tich dir liéu mot

cach dung din, chinh xac 12 phan then chdt ctia danh gia cam quan.

- Giai thich (interpret): La giai thich két qua thu nhan dugc. Sau khi | 0.6

phan tich sb liéu, két qua thu nhan phai dugc giai thich trong pham vi gia thiét

cua thi nghiém. Nhiing két luan dua ra phai 1a nhitng nhan dinh hop 1y dua trén




cac so ligu, cac phan tich va két qua dat dugc. Céc ket luan bao gom viéc xem
xét phuong phéap da sir dung, cac gidi han cta thi nghiém va co s& nén tang ciing

nhu boi canh ctia nghién curu.

Céu 2 (3 diém):

Noi dung

Piém

- Céc nguyén tac co ban trong danh gia cam quan:

+ Sy ,,v6 danh* ctia cac mau danh gia

0.5

+ Su ,,doc 1ap* cua céc cau tra 101

0.5

+ Kiém soat tot cac di€u kién thi nghiém: nhu nhié¢t d9, anh sang, moi

truong tién hanh phép thir...

0.5

- Su anh hudng cua viéc lya chon nguoi thtr va %) luong nguoi thi dén két
qua cua phép thur cam quan:
+ Anh hudng dén ning lyc cia phép thir: SO lugng ngudi thir cang nhiéu
thi nang luc ctia phép thir cang cao. Tuy nhién, sé luong phép thir can lura
chon tiy vao muyc dich ciia phép thir. Bi voi nhom phép thir phan biét,
sO luong nguoi thir phu hop 14 tir 25-50 nguoi. Pbi véi nhom phép thir
mo ta, s6 lugng ngudi thir duwoc lua chon dé huan luyén 1a tir 8-12 ngudi.
Déi v6i nhom phép thir thi hiéu, s6 lugng ngudi thir phu hop 14 tir 75-150

ngudi (thdm chi nhiéu hon).

0.8

+ Anh huong dén két qua phan tich néu Iya chon sai doi twong nguoi thir.
Dbi voi nhom phép thir phan biét ngudi thir ¢6 thé 1a chuyén gia hoic
ngudi tidu ding san pham. D6i voi nhém phép thir mo ta nguoi thir phai
1a mot hoi dong d trai qua qua trinh huan luyén va hoat dong ctia hoi
dong phai lién tuc. D6i véi nhom phép thir thi hiéu nguoi thir 1a ngudi
tiéu dung c6 thé di st dung qua san pham nghién ciru hodc cac san pham
tuong tu hodc chua sir dung qua san pham. Ngoai ra, nhitng ngudi thi
duoc lya chon can dap ung mot $6 yéu ciu chung nhu strc khoe, su nhiét
tinh, kha nang cam quan, kha ning tap trung, kha ning truyén dat thong

tin...

0.7

Céu 3 (4 diém):

Noi dung

Piem

Muc dich: Tim hiéu muc d6 ua thich san pham nudc ngot cé gaz gitra nguoi ti€u

0.5




dung mién Bac va mién Nam Viét Nam.

Cich tién hanh :
- Sir dung phwong phap: cho diém thi hiéu hodc so hang thi hiéu

0.5

- Nguoi thir : Nguoi tiéu dung da sir dung san phdm nude ngot c6 gaz. S6
lugng (75-150) ngudi thir.

0.5

- M4 héa miu:
Chon mot s san phim nudc ngot c6 gaz dang ban rong rai trén thi
truong Viét Nam
Vi du: Cocacola, SevenUp, Sprite, Fanta.
Cocacola (A): 718
SevenUp (B): 527
Sprite (C) : 641
Fanta (D) : 354

0.5

- S6 lwong miu thir, dung cu :
Sé lugng mau mdi loai mau thir: Chuan bi 25 ml nudc ngot mdi nguoi
thir.
Dung cu :
Vi du:

STT Loai dung cu S6 lwong
1 Ly nhuya, cai 600
3 Khan giay, cai 120
4 Giéy stick, cudn 1
5 But chi, cai 12

0.5

- Trit tu trinh bay miu:

Nguoi thiv | Trat ty trinh bay miu M3 héa

1 ABCD 718, 527, 641, 354
2 BCDA 527,641, 354, 718
3 CDAB 641, 354, 718, 527
4 DCAB 354, 718, 527, 641

120 DCAB 354, 718, 527, 641

0.2

- Phiéu huéng dan:
Phong thi nghiém Phan tich cim quan
PHIEU HUONG DAN

Ban s& nhan dong thoi 4 miu san phdm nudc ngot c6 gaz da dugc ma
hoa, hdy ném timg mau va cho biét muc do yéu thich bang cach cho diém (tir 1
dén 9) 1én phiéu danh gia twong ung.

Giai thich thang diém:

1: Cuc ki khong thich

2: Rat khong thich

3: Khong thich

4: Tuong dbi khong thich

0.5




5: Binh thuong
6: Tuong ddi thich
7: Thich
8: Rét thich
9: Cuc ki thich
Chu y: . . 3
Vui long thanh vi bang nudc trudc va giita cdc lan thir mau.

Phiéu danh gia: 0.3
Phong thi nghiém Phan tich cim quan
PHIEU PANH GIA
Ma ngudi thir:

M3 mau: 718

2 3 4 5 6 7 8 9

- Thu két qua va xir Iy bang phwong phap phéan tich phwong sai 0.3
(ANOVA).

- Bén canh d6 c6 thé thiét ké mot bang hoi dé khao sat thém vé théi | g 2
quen str dung san pham nudc ngot ¢6 gaz ciia nguoi tidu dung.
- C6 nodi dung cua bang hoi sé duge cong diém (tdi da 1 diém)
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